Health and Safety Laboratory

QUALITY POLICY STATEMENT

Issue Number: 13

Objective

To understand and meet in full customers’ stated requirements for science and technology relating to health and safety.
Scope

To conduct HSL business in a safe, customer focused and cost-effective manner and to ensure continuous improvement in HSL’s service.
Full Policy Statement

HSL’s policy is to understand and to meet in full its customers' stated requirements for science and technology relating to health and safety.

Thus, HSL operates a Quality Management System in accordance with the ISO 9001 Standard to ensure that its business is conducted in a safe, customer focused and cost-effective manner and to help it ensure continuous improvement in its service.   Accordingly, HSL’s overall aims, objectives and targets are reviewed annually and documented.

HSL’s Quality Management System is certified by a UKAS-accredited Certification Body.

HSL’s work is UKAS accredited, where appropriate, and HSL will maintain and extend accreditation in keeping with evolving customer requirements.  HSL also participates in interlaboratory proficiency schemes to maintain its performance standards.

There is a programme to provide continuous development for staff in line with HSL’s business needs as demonstrated by its formal recognition as an Investor in People.

As Chief Executive I have overall responsibility for the Quality Management System.  Responsibilities for review and improvement are specified in the manual.  Other management responsibilities for the implementation of the Quality Management System are also defined within the manual.

All staff have the responsibility to familiarise themselves with this policy and with the sections of the Quality Manual relevant to their specific roles.  Staff input to the continuous improvement of HSL’s service and of the Quality Management System is a vital contribution to HSL’s quality policy.
Eddie Morland

Chief Executive
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